To,

Director,

Date:13/06/2010

Godrej & Boyce Mfg. Co. Ltd.
Pirojshanagar, Vikhroli,

Mumbai 400 079, India.

Subject: - Appreciation for Mr.Vadiraj. Joshi - Bangalore for Best Service given.

Dear Sir,/ Madam,

complaint No. no986750

Mr.Vadiraj.Joshi. bought my tension down to earth by coming same day& in time.Before 12pm for
servicing my Whashing machine, this shows prompt and sincere response to-wards client.

| am pleased and happy to inform that your staff member Mr.Vadiraj.Joshi- Bangalore helped me
in servicing Godrej Whashingmachine .

| wanted to appreciate for his efforts spend on the machine and co-operative nature.

In today’s date, it's hard to find such type of Care-taker of clients.

Thus, from my depth of heart | appreciate again Mr.Vadiraj. joshi (Bangalore) and wish him Best
Luck.

For complaint n0.986750

From: Mrs.Gayatri

No0.361, 6th A cross, S.T.bed layout Kormangala,
4th block, Bangalore- 560034. India.

Ph: 9741128063

Thank you
Mrs. Gayatri



