Rajan Shahani

From: samir.puri@in.abnamro.com

Sent:  Wednesday, April 22, 2009 4:02 PM

To: delhiacs@godrej.com

Cc: smartcare@godrej.com; puri_samir@yaho0.co.in
Subject: Too Good Service

Would really like to appreciate the way customers are handled at Godrej. | complaint for my split AC problem & it got resolved
within 8 hours...this is amazing & too customer centric

Would like to appreciate

Neha Gupta (Customer Service)
Engineer from Weather cool (Don't have his name)

Regards
Samir
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